This is DRAFT national mob guide language.  Cut and paste what you think you need for pilot briefing information.

Agency Flight Following is done primarily for those flights taking place within a

Geographic area. There are two types of Agency flight following: 

· Automated Flight Following (AFF).  AFF is a satellite/web-based system. The dispatcher can “see” an aircraft icon on a computer screen and view, real time; it’s location, speed, heading, altitude, and flight history.  

· Radio Check-in / Check-out flight following requires verbal communication via radio every 15 minutes.  The dispatcher logs the aircraft call sign, location, and heading.

NOTE: An agreement between the pilot and dispatcher must be made on which type of Agency flight following will be utilized, preferably by phone prior to takeoff, but may be done via radio while airborne

Procedures for Pilot/Observer:

1. Contact dispatch with request to utilize AFF (preferably via phone prior to flight).

2. Provide Dispatch with appropriate flight information (same as radio check-in procedures).

3. If Dispatch is willing and able to accommodate AFF request, obtain appropriate FM frequencies and tones to be monitored during flight and brief on radio calls you will make and what response is expected.

4. Shortly after take off, and outside of sterile cockpit environment, contact dispatch via radio stating “Nxxxx off (airport or helibase name) AFF”.

5. If radio contact is not made with dispatch office, return to airport/helibase.

6. If radio contact is made, and AFF is verified by dispatch office, monitor assigned frequencies, including guard, for duration of flight.

7. If a deviation from planned and briefed flight route occurs, contact dispatch office via radio with the change.

8. If AFF capability is lost at the dispatch office, or the signal is lost during the flight, flight following will revert to 15 minute radio check-in procedures.

9. Monitor the appropriate radio frequencies at all times during the flight.

10. Inform dispatch upon landing that you are on the ground.

Procedures for Aircraft Dispatcher:

1. When AFF is requested, ensure AFF program access is available and request standard flight information from the pilot/Chief of Party (COP).  Document using existing dispatch forms and logs.

2. Provide pilot/observer with appropriate frequencies to monitor during the flight (Dispatch frequency, National flight following, etc.).  Ensure these frequencies are monitored during duration of flight.

3. If flight following will be handed off to another dispatch office during the flight, brief this with the pilot/COP, providing frequency change, call sign, and other appropriate information.

4. Brief with pilot/observer on radio calls expected and responses you will provide.

5. Check AFF system to ensure icon for the aircraft is shown.

6. Shortly after take off, pilot/COP will call via radio stating “Nxxxx off (airport or helibase name) AFF”. Check aircraft Icon color and verify time and date. Respond to the radio call, stating “Nxxxx, (dispatch call sign) AFF”.  

7. Keep the AFF system running on your computer during the entire flight.   

8. Set 15 minute timer, and check flight progress as appropriate during the flight.  Document using existing forms and logs. 

9. If the icon turns RED, it means the signal has been lost.  Immediately attempt contact with the aircraft via radio and follow normal lost communication, missing aircraft, or downed aircraft procedures as appropriate.

10. If radio contact is made after a lost signal, flight may continue utilizing 15 minute radio check-ins for flight following.

Use same procedure if computer system goes down during flight.
